THE GOODWILL
MISSION

“We sell donated goods to
provide employment and
training opportunities for
people who have disabilities
and others who have trouble
finding and keeping jobs.”
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iIn 1902, coodwill was in 1997, Goodwill Industries we cover 48 counties in e are affiliated with Soodwill

: : Industries International, Inc.,
founded in Boston, Massachusetts of Middle Tennessee began as an Middle and West Tennessee. a worldwide organization

by the Rev. Edgar J. Helms. outgrowth of Outlook Nashville. of not-for-profit organizations.

880/0 of our employees are mission-related

2,1 85 employees and clients on payroll as of January 1, 2015

Goodwill i .
1,31 9 f—m}ployzeoefo an increase of 866 :lrlr(:;r;yzes in 5 years
in Jan.

3 years is the average tenure of all employees

highest retail sales of the 165 Goodwills worldwide
Goodwill outlet . Tennessee
33 retail stores + store m 1 counties
unique items put in items in our stores
9005000 our stores each week ‘ 2!000a00 on any given day

1 2’9 67 average number of retail transactions each day

top selling products are shoes, of floor sales
3 75%

clothing and home goods is clothing

All items placed and sold in our retail stores are gently-used items
donated by the generous people of our communities. The proceeds
from the sale of those items allow Goodwill to support our mission to
provide employment and training opportunities for people who have
disabilities and others who have trouble finding and keeping jobs.




average number of donors who drop off items at
our Donation Express Centers (DEC) each day

number of donors who dropped off items at our
busiest DEC in 2014 - Hillsboro High School

DEC’s across our 20 counties
48 counties have a DEC

DEC’s
in 2005

an increase of 35 DEC's in 10 years

83 neighborhood donation drives

233 people donated on September 20th, 2014 at Fieldstone
Farms - our most successful drive of the year

1 0 university drives:
Middle Tennessee State University was our most successful

gift cards given away through our Goodwill Cares Program to
922 assist those in need who have encountered a recent hardship

44 times Goodwill donated medical equipment

items each day are listed on onlinegoodwill.com to partner agencies

price of a Louis Vuitton leather handbag - the most B7 organizations assisted through Goodwill Cares
expensive item sold on onlinegoodwill.com in 2014

vehicles given away to employees through the Wheels-to-Work Program,

price of a pair of diamond stud earrings (1 carat total weight) 2 e th - tion in 2013
ringing the total to 7 since the program’s inception in

set in 14k gold - the most expensive piece of jewelry sold on
onlingoodwill.com in 2014

60 children saw the first live skit by Goodwill mascot Goodwilly, who

of donated items are sold online teaches the importance of donations and sustainability




did you
AKNOW 2

conTiNnueD i 2014 BY THE NUMBERS

922

o 0 O GIlND

gift cards
given away
through our

< > Goodwill
Cares

‘ Program to

assist those

in need who

encountered
a recent

: : : hardship
Goodwill Industries of Middle
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1 -40/0 of donated 8TH H IG H EST 3 1 O average

items are auctioned online at retail sales of the165 number of calls handled by
onlinegoodwill.com Goodwills worldwide our call centers each day

LEARN MORE ABOUT
GOODWILL OF MIDDLE TENNESSEE

giveit2goodwill.org



